
4

BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAI’I

In theMatterof )

VERIZON HAWAII INC.’s ) 0 4 —
DOCKET NO.

Request for Waiver of 60-Day Rule in )
Section 6-80-90(b) of the HawaH )
Administrative Rules for the E911 Server )
Replacement Project )

__________________________________________________ )

STIPULATED ORDER NO. 20851

and

CERTIFICATE OF SERVICE

Filed (~‘ ,2004 —

At ______________________ o’clock P m

JtAtu:7v Z~7~~~’f
Chief Clerk of the Co~itJiission



BEFORETHE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAI’I

In the Matterof )
)

VERIZON HAWAII INC.’s )
) DOCKETNO. 04-0052

Requestfor Waiver of Sixty-Day Rule in )
§ 6-80-90(b)of the Hawaii Administrative )
Rules for the E91 I Server Replacement )
Project )
__________________________________________________________________________________ )

STIPULATION FORORDER

WHEREAS, pursuant to § 6-80-90(b)of the Hawaii Administrative Rules(“HAR”),

VERIZON HAWAII INC. (“Verizon” or “Company”) files with the Public Utilities

Commissionof the Stateof Hawaii (“Commission”) applicationsto include in its rate

basecapitalexpendituresfor projectsin excessof $500,000;

WHEREAS, HAR § 6-80-90(b)statesamongotherthingsthat “... thecarriershall

submit the proposed expenditures for review at least sixty days before the

commencementof constructionor commitmentfor expenditure,whicheveris earlier...”

(the “Sixty-Day Rule”);

WHEREAS, Verizon provides statewideenhanced911 (“E91 1”) servicewhich

routesemergencycalls to the public safetyansweringpositions(“PSAP5”) operatedby

the counties and certain military installations and provides automatic number

identification (“AN I”) and automatic location information (“ALl”) of the caller to the

PSAPs;



WHEREAS, serverslocated at the Company’sAlakea Main Building at 1177

Bishop Street in Honolulu housethe ScaleableAutomatic Location with Selective

RoutingAddition (“SC/ALISA”) applicationandthe ALl databasefor the E91I systemin

Hawaii;

WHEREAS,theseserversareessentialto the reliability of theE91I network,and

reliability of the E91I networkiscrucial to public safety;

WHEREAS, theseserversare manufacturerdiscontinuedand spareparts are

not readily available;

WHEREAS, theserversneedto be replacedto avoid servicedisruptionsin the

critical E91I system(“the E91I ServerReplacementProject”);

WHEREAS, Verizon is in the processof preparingan application pursuantto

HAR § 6-80-90(b)to obtain Commissionapprovalto commit fundsfor the E91I Server

ReplacementProjectsincethisproject is expectedto costin excessof $500,000;

WHEREAS, in February2004, prior to the submissionof the application,oneof

the two SC/ALISA serversfailed, making it necessaryto immediatelyproceedwith the

E911 Server ReplacementProject prior to receiving Commission approval in

accordancewith HAR § 6-80-90(b);1

WHEREAS, the Division of ConsumerAdvocacy(“ConsumerAdvocate”) is an

ex-officio partyto anyproceedingbeforetheCommissionpursuantto HAR § 6-61-62;

1 Because there are redundant servers, there were no E91 1 service disruptions. However, if both servers
simultaneously fail, ALl would not be available to the PSAPs. The hard disk in the failed server needed to
be replaced, and fortunately, the manufacturer was able to provide replacement parts and the Company
was able to restore the server back into service. However, because the servers are manufacturer
discontinued, replacement parts will become unavailable some time in the future.
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WHEREAS, in light of the above, Verizonand the ConsumerAdvocatehereby

agreethat the Commission’swaiver of the Sixty-Day Rule for purposesof the E91I

ServerReplacementProjectis in the publicinterest;

WHEREAS,theConsumerAdvocatereservestheright to stateits positionon the

meritsof the E91I ServerReplacementProjectafterit hascompletedits review of the

applicationto be filed with theCommission;

WHEREAS, Verizon acknowledgesthat if theCommissiondoesnot approvethe

applicationthatwill be filed for theE91I ServerReplacementProject,Verizon will have

theburdenof proof to justify the reasonablenessof the capitalexpendituresin its next

ratecase.

NOW, THEREFORE, IT IS HEREBY STIPULATED AND AGREED, in

accordancewith HAR § 6-80-135, that the Commissionmay grant a waiver of the

Sixty-Day Rule set forth in HAR § 6-80-90(b) for Verizon’s E911 ServerReplacement

Project.

DATED: Honolulu, Hawaii, March 9, 2004

~ç LESLIE ALAN UE( CHERYL S. KIKUTA
AssistantGeneralCounsel Acting ExecutiveDirector
Attorneyfor Division of ConsumerAdvocacy
Verizon Hawaii Inc. DepartmentofCommerceandConsumerAffairs
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APPROVEDAND SOORDEREDTHIS 16th day of March , 2004,
at Honolulu, Hawaii.

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By______
Carlito P. Caliboso,Chairman

(/IVayheH. Kimura, Commissioner

By______
Jane E. Kawelo, Commissioner

APPROVEDAS TO FORM:

ommissionCounsel
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CERTIFICATE OF SERVICE

I hereby certify that I have this date serveda copy of the foregoing

STIPULATED ORDER NO. 20851 , upon the following party(s), by

causinga copyhereofto be mailed,postageprepaidandproperlyaddressed.

DIVISION OF CONSUMERADVOCACY
DEPARTMENT OFCOMMERCEAND CONSUMERAFFAIRS
P.O. Box 541
Honolulu, HI 96809

JOEL MATSUNAGA
Vice President— ExternalAffairs
VERIZON HAWAII INC.
P.O. Box 2200
Honolulu, HI 96841

LESLIE ALAN UEOKA
AssistantGeneralCounsel
VERIZON HAWAII INC.
P.O. Box 2200
Honolulu, HI 96841

J~4t~c7~,~
KarenHigashi,CI&f Clerk

DATED: March 16, 2004


